Research Article.

ISSN 2313-4747 (Print): ISSN 2313-4755 (Online) ): erossref & prefix i018034

Evaluation of the Companies’ Performance: A
(PBC Study on Mobile Telecommunication Companies

in Bangladesh

Taposh Kumar Neogy

Assistant Professor (Accounting), Institute of Business Administration (IBA), National University, Rajshahi, BANGLADESH

E-mail for correspondence: taposhknru_bd@yahoo.com
Cell Phone: +8801843322422

Received: Aug 19, 2014;
Source of Support: Nil

Accepted: Aug 27, 2014; Published: Sep 10, 2014

No Conflict of Interest: Declared

ABSTRACT

In the evaluation of the operating results of the selected mobile telecommunication companies, it is
evident that the Company # 1 could earn good profit during the study period but the performance of
Company # 2 is not satisfactory because it has been continuously facing loss for the last several years
with the exception of 2011. The operating performance of Company # 1 is better than that of Company #
2 during the period under study. In addition, some hypotheses have developed regarding the operating
results and all hypotheses are rejected which indicate that there is significant difference in operating

results of the selected mobile telecommunication companies during the period under study.
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INTRODUCTION

Communication is an integral part of human life. From the
very beginning of human civilization people tried to
communicate with each other to fulfill the social needs.
Over the passing of time though the tools of
communication changed but still they exist in the society.
Currently mobile telecommunication has brought a
revolution in  the  field of  communication.
Telecommunication had made the whole world a small
village and by using this service, life has become more
comfortable and easy. Telecommunication sector plays a
vital role in the economy of Bangladesh by creating
employment opportunities, generating revenues and
contributing to different types of social programmes. The
telecommunication sector also plays important role by
contributing to health, education, environment, sports and
all other social sectors as corporate social responsibility
(Zamil and Hossen, 2012). In Bangladesh, the growing rate
of using mobile telecommunication is very high and it has
significant effect on the socio-economic sector of the
country. Mobile telecommunication exercises great power
in developing countries having good impact but the lack of
technology and communication makes it difficult for
developing countries to participate in the global scenarios
and their benefits. As one of the fastest growing sectors of
the economy, mobile telecommunication companies have
taken steps to promote social responsibility (Bairagi, Roy
and Polin, 2011). Innovation is a widely used strategy
across industries in many countries. It is now at the top of

the agenda of the mobile telecommunication industry in
Bangladesh. The contribution of services sector towards the
economic activities is increasing gradually. Mobile
telecommunication sector is one of the major contributors
in terms of revenues, employments and infrastructure
development (Ratan, Alam and Sohel-Uz-Zaman, 2007).
Mobile telecommunication companies have emerged as an
important economic sector in present time and it is adding
a lot in boosting up the economy of Bangladesh. The
mobile telecommunication companies in Bangladesh are
aiming at providing cost effective and quality services to
the customer as customer satisfaction is most important for
the survival and success of any company. Mobile
telecommunication has become an important tool for
modern life. Our Government has granted permission to
Bangladesh Telecom Private Limited to introduce the
mobile telecommunication operation and other wireless
communication networks for the first time in 1989 to spur
private investment in this sector (Bangladesh Economic
Review, 2006). Since then, mobile telecommunication
companies in Bangladesh have been playing a vital role in
the economic development and life style of the people.
Grameenphone Ltd. is a public limited company and
incorporated in Bangladesh in 1996 under the Companies
Act, 1994. Grameenphone Ltd. started its various activities
on 26th March, 1997 (Annual Report of GPL). Teletalk
Bangladesh Limited was incorporated as a public limited
company on 26th December 2004. The Company obtained
the certificate of Commencement of Business from the
Registrar of Joint Stock Companies and Firms on the same
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day. The Company is wholly owned by the Government of
the Peoples” Republic of Bangladesh and represented by
various ministries and Bangladesh Telegraph & Telephone
Board (BTTB) presently called BTCL. Teletalk Bangladesh
Limited started commercial launching of operation on 31
March, 2005 (Annual Report of TBL).

OBJECTIVE AND METHODOLOGY OF THE STUDY

The objective of the study is to evaluate the operational
results of the selected mobile telecommunication companies
in Bangladesh for five years starting from 2008 to 2012. At
present, six mobile telecommunication companies are
working in Bangladesh in which Grameenphone Limited
(here in after Company # 1) and Teletalk Bangladesh
Limited (here in after Company # 2) have been selected for
the present research study. The present study is based on
secondary data and these data have been collected from the
audited annual reports of the selected mobile
telecommunication companies and related bodies.
Researcher has used average, standard deviation, coefficient
of variation and t test for analyzing the collected data.

HYPOTHESIS OF THE STUDY

The present study has formulated the form of null

hypotheses and these hypotheses are given below:

Hoy:  There is no significant difference in operating revenue of the
selected mobile telecommunication companies.

Hoy:  There is no significant difference in gross profit of the selected
mobile telecommunication companies.

Hos:  There is no significant difference in operating profit of the
selected mobile telecommunication companies.

Hoy:  There is no significant difference in profit before tax of the
selected mobile telecommunication companies.

Hos:  There is no significant difference in profit after tax of the
selected mobile telecommunication companies.

FINDINGS AND TESTING OF THE HYPOTHESES

Financial performance analysis generally means the analysis
of operational results which represent the company’s
performance as well as the operating performance at the end
of every accounting period reflected in the different financial
statements. Financial performance analysis is the process of
determining the operating results of selected companies
from the financial statements. Financial analysis is to
determine the efficiency of the company’s management.
Financial performance is also important to understand the
financial position of selected companies. The purpose of the
financial analysis is to know the efficiency and performance
of company’s management. In the following section
researcher has analyzed the operational results of the
selected companies, developed null hypotheses and
conducted paired sample t test to test the null hypotheses.

Table 1 shows the operating revenue of the selected
companies during the period under study. The average
operating revenue is 76375.74 million of Company # 1
and 2453.14 million of Company # 2. The standard
deviation of operating revenue is 13591.00 and 828.96

respectively. The coefficient of variation of operating
revenue is 17.79 and 33.79 respectively during the period
under study. The Table shows that the operating revenue
of Company # 1 is greater than that of Company # 2
during the study period. The Table also shows an
increasing tendency.

Year-wise Operating Revenue- Hoi: There is no significant
difference in operating revenue of the selected companies.

Table #1
Table showing the operating revenue of the selected companies
(Taka in Million)

Year | Company # 1 |Company #2| t Sig.
2008 61358.98 1519.08

2009 65299.57 1900.01

2010 74724.50 2284.01

2011 89006.70 2989.81 12.934 | 0.000
2012 | 91488.94 3572.80
Avg. | 76375.74 2453.14

SD 13591.00 828.96

CvV 17.79 33.79

(Source: Audited Annual Reports of the Selected Companies)

In order to see whether there is any significant difference
in operating revenue of the selected companies,
researcher conducted paired sample t test. The result
shows that t value is 12.934 which is significant at 0.000
level and the null hypothesis is rejected. This indicates
that there is significant difference in operating revenue of
the selected companies. The following Graph clearly
presents the year-wise operating revenue of the selected
companies during the period under study.

Graph #1
Graphical presentation of the operating revenue of the
selected companies
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Source: Audited Annual Reports of the Selected Companies

The Graph 1 shows the year-wise operating revenue of
the selected companies and the increasing tendency of
operating revenue of the selected companies. The Graph
presents that the selected companies earned the highest
revenues in the year 2012 and the lowest in the year 2008
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during the period under study. The Graph also presents
the operating revenue of the Company # 1, greater than
that of Company # 2.

Year-wise Gross Profit- Hoy There is no significant
difference in gross profit of the selected companies.

Table # 2
Table showing the gross profit of the selected companies
(Taka in Million )

Year | Company #1 | Company #2 | t Sig.
2008 | 29590.21 320.04

2009 | 32221.67 898.25

2010 | 38403.09 1426.02

2011 | 50949.54 1886.02 9.081 | 0.001
2012 | 5177836 2028.22
Avg. | 4058857 1311.71

SD 10347.78 708.99

Cv 25.49 54.05

(Source: Audited Annual Reports of the Selected Companies)

Table 2 shows the gross profit of the selected companies
during the period under study. The average gross profit is
40588.57 million of Company # 1 and 1311.71 million of
Company # 2. The standard deviation of gross profit is
10347.78 and 708.99 respectively. The coefficient of variation
of gross profits is 2549 and 54.05 respectively during the
period under study. The gross profit of Company # 1 and
Company # 2 show increasing tendency. In order to see
whether there is any significant difference in gross profit of
the selected companies paired sample t test was conducted.
The result shows that t value is 9.081 which is significant at
0.001 level. So, the null hypothesis is rejected. This indicates
that there is significant difference in gross profit of the
selected companies. In fine, it can be opined that the gross
profit of Company # 1 is better than that of the Company # 2
during the study period. The following Graph clearly
presents the year-wise gross profit of the selected companies
during the period under study.

Graph # 2
Graphical presentation of the gross profit of the selected
companies
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Source: Audited Annual Reports of the Selected Companies

The Graph 2 presents the year-wise gross profit of the
selected companies. The Graph presents that the selected
companies earned the highest gross profit in the year 2012
and lowest in the year 2008 during the period under
study but the increasing trend of gross profit of 2012 of
Company # 1 was minimum. The Graph also shows that
the gross profit of the Company # 1, greater than that of
Company # 2 during the period under study.

Year-wise Operating Profit-Hos: There is no significant
difference in operating profit of the selected companies.

Table # 3
Table showing the operating profit of the selected companies
(Taka in Million)

Year | Company #1| Company #2 | t Sig.
2008 15349.97 -1246.75
2009 20518.21 -1363.77
2010 20082.05 -674.34
2011 32741.21 485.84 7.561 | 0.002
2012 33474.36 321.72
Avg. 24433.16 -495.46

SD 8178.18 863.30

Cv 33.47 -174.24

(Source: Audited Annual Reports of the Selected Companies)

Table 3 shows the operating profit of the selected
companies during the period under study. The average
operating profit of Company # 1 and Company # 2 is
2443316 million and -495.46 million respectively. The
standard deviation of operating profit is 8178.18 and
863.30 respectively. The coefficient of variation of
operating profit is 33.47 and -174.24 respectively during
the period under study.

The Table shows the operating profit of Company # 1
increasing tendency and the operating profits of
Company # 2 negative all the years except 2011 and 2012
during the study period. So, it is evident that the
operating profit of Company # 1 is better that that of
Company # 2 during the study period. In order to see
whether there is any significant difference in operating
profit of the selected companies paired sample t test has
been conducted.

The result shows that t value is 7.561 which is significant
at 0.002 level. So, the null hypothesis is rejected. This
indicates that there is significant difference in operating
profit of the selected companies. The following Graph
clearly presents the year-wise operating profit of the
selected companies.

The graph 3 shows the operating profit position of
selected companies covering a period of five years. The
highest operating profit position was in 2012 and the
lowest operating profit position was in 2008 during the
period under study.
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Graph #3
Graphical presentation of the operating profit of the
selected companies during the years 2008 to 2012
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Source: Audited Annual Reports of the Selected Companies

The graph also shows that the operating profit position of
Company # 1 has increased and decreased tendency
during the period under study. The operating profit of
Company # 2 is negative in the years 2008, 2009 and 2010
and positive in the years 2011 and 2012 during the period
under study. In fine, it is evident that the operating profit
position of Company # 1is better than that of Company # 2.

Year-wise Profit before Tax-Hoy: There is no significant
difference in profit before tax of the selected companies.

Table # 4
Table showing the profit before tax of the selected companies
(Taka in Million)

Year | Company #1 | Company #2| t Sig.
2008 11578.84 -1158.59
2009 18595.96 -1302.58
2010 20785.85 -629.84
2011 33164.94 468.10 6.503 | 0.003
2012 30039.76 271.88
Avg. 22833.07 -470.21

SD 8767.64 809.83

Ccv 38.40 -172.23

(Source: Audited Annual Reports of the Selected Companies)

Table 4 expresses the profit before tax of the selected
companies during the period under study. The average
profit before tax is 22833.07 million of Company # 1 and -
470.21 million of Company # 2 respectively. The standard
deviation of profit before tax is 8767.64 and 809.83
respectively. The coefficient of variation of profit before tax is
3840 and -172.23 respectively during the period under
study. The Table shows the profit before tax of Company # 1
increasing and decreasing tendency and the Company # 2
negative all the years exception 2011 and 2012 during the
study period. In order to see whether there is any significant
difference in profit before tax of the selected companies
paired sample t test has been conducted.

The result shows that t value is 6.503 which is significant
at 0.003 level. So, the null hypothesis is rejected. This
indicates that there is significant difference in profit
before tax of the selected companies. The following Graph
clearly presents the year-wise profit before tax of the
selected companies during the period under study.

Graph # 4
Graphical presentation of the profit before tax of the
selected companies
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Source: Audited Annual Reports of the Selected Companies

The Graph 4 shows the profit before tax position of
selected companies during the period under study. The
Company # 1 has earned the highest profit before tax in
the year 2011 and the lowest in the year 2008 during the
period under study. It is found that the profit before tax
of Company # 1 has increased and decreased during the
period under study. The Graph also shows that the
Company # 2 has failed to earn profit before tax all the
years expect year 2011 and 2012 during the period under
study. In fine it is evident that the profit before tax
position of Company # 1 is greater than that of Company
# 2 during the period under study.

Year-wise Profits after Tax-Hos: There is no significant
difference in profit after tax of the selected companies.

Table # 5
Table showing the profit after tax of the selected companies
(Taka in Million)

Year | Company #1 | Company #2| t Sig.
2008 2983.87 -1626.53
2009 14968.17 -1099.61
2010 10579.18 -288.94
2011 19052.70 110.28 5.172 | 0.007
2012 17354.54 -175.04
Avg. 12987.69 -615.97

SD 6435.32 721.79

Ccv 49.55 -117.18

(Source: Audited Annual Reports of the Selected Companies)

Table 5 shows that the profit after tax of the selected
companies during the period under study. The average
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profit after tax is 12987.69 million of Company # 1 and -
615.97 million of Company # 2 respectively during the
period under study. The standard deviation of profit after
tax is 6435.32 and 721.79 respectively. The coefficient of
variation of profit after tax is 49.55 and -117.18
respectively during the period under study. The
Company # 1 shows increasing and decreasing tendency
for earning profit during the study period but the profit
after tax of Company # 2 is negative all the years expect
the year 2011 during the study period. In order to see
whether there is any significant in profit after tax of the
selected companies paired sample t test was conducted.
The result shows that t value is 5.172 which is significant
at 0.007 level and the null hypothesis is rejected. This
indicates that there is significant difference in profit after
tax of the selected companies. The following Graph
clearly presents the year-wise profit after tax of the
selected companies during the period under study.

Graph #5
Graphical presentation of the profit after tax of the
selected companies
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(Source: Audited Annual Reports of the Selected Companies)

The Graph 5 shows the year wise net profit of the selected
companies during the study period. The Company # 1
has earned the highest net profit in the year 2011 and
lowest in the year 2008 during the period under study.
The Graph presents the increasing and decreasing
tendency of earnings of net profit of Company # 1 during
the period under study. The Graph also shows that the
Company # 2 is facing losses expect in the year 2011
during the period study. The Graph also presents the net
profit of the Company # 1 which is greater than that of
Company # 2 during the period under study.

CONCLUSION

This present research study evaluates the companies’
performance through the analysis of the operational
results. From the previous analysis it is evident that the
operational  results of the selected  mobile

telecommunication companies over the study period
Company # 1 has been able to earn good profit but the
performance of Company # 2 is not satisfactory because it
had been continuously facing loss for the last several
years with the exception of 2011.The financial position of
Company # 1 is better than that of Company # 2 during
the period wunder study. By proper accounting,
management and financial control Company # 1 has
shown better performance than that of Company # 2 in
respect of earning profit. Poor internal management is
responsible for making unable of earning profit and the
company should take necessary steps for improving good
internal management. In addition, all hypotheses are
rejected which indicate that there is significant difference
in operational results of the selected mobile
telecommunication companies during the period under
study.
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